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Easy Identification of Contractor’s D&A Status

Expert Guidance to Meet Regulatory Requirements

Streamlined Program Administration

Comprehensive View of Contractor Compliance

Ensuring that contractors satisfy DOT/PHMSA drug and alcohol testing 
requirements is a critical component of pipeline safety compliance. 

Veriforce combines software and audit services to help companies effectively manage DOT/PHMSA 
mandated anti-drug and alcohol (D&A) programs. D&A compliance programs mitigate contractor risk 
and enhance safety. In addition, tight integration with the Veriforce operator qualification (OQ) solution 
enables convenient management in one system from a single vendor.

DOT/PHMSA 
Drug & Alcohol
Compliance Solution



Intuitive Technology to Monitor  
Contractors’ D&A Compliance
D&A Compliance Management provides:
•	 Quick dashboard view of each contractor’s status in your D&A compliance program with a clear  
	 view of gaps

•	 Centralized, web-based repository to access all contractor details including but not limited to  
	 statistical data, covered employee lists, D&A plans, Medical Review Officer (MRO) and DER  
	 contacts, SAMHSA lab, and Veriforce audit reports

•	 D&A Actions and Action Badges in your contractors’ view of the application highlight incomplete  
	 tasks to ensure visibility on steps to take to maintain compliance.

•	 Email reminders alert contractors when updated statistical data and covered employee lists are  
	 due, enabling ongoing monitoring of compliance 

•	 Tools to make annual DAMIS report building easy and efficient

Experts Help Verify and  
Improve D&A Program Quality
Contractors’ D&A Program Assessment
•	 Veriforce reviews each contractor’s submitted D&A plan(s) to ensure they satisfy  
	 DOT/PHMSA requirements

•	 Require any of your contractors undergo a Veriforce D&A audit that includes an onsite inspection  
	 of D&A-related records and testing results, EAP training and communications, and subcontractor  
	 D&A compliance management activities

•	 For subscribers to the D&A audit service, audit findings are easily accessed within the platform to  
	 provide on-demand visibility into the quality of a contractor’s D&A program

•	 Guidance to help remediate any concerns from an audit finding to help maintain compliance

HQ D&A Program Assessment
•	 Veriforce assesses your company’s D&A program, utilizing DOT/PHMSA D&A protocol to  
	 determine adherence to 49 CFR 40 and 199 and to appraise the effectiveness of your program. 

•	 An assessment includes interviews with personnel who have D&A responsibilities, as well as  
	 a review of your written D&A plan, employee assistance program (EAP), D&A recordkeeping, and  
	 program to manage your contractors’ DOT/PHMSA D&A compliance.

•	 Veriforce offers guidance on program improvements to assure compliance with regulations set  
	 forth by PHMSA and State
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Visit veriforce.com/demo to learn more, or to schedule a demo.
sales@veriforce.com    |   800.892.8179


